
How to Apply for 
Tourist Visa (A1)



Hayya Platform

Fill in Application Information

Residence Information

Review & Submit

This guide provides step-by-step instructions on how to 
apply for “Tourist Visa (A1)” using the Hayya platform, 
accessible via the Hayya To Qatar app or the Hayya.qa 
portal.

Tourist Visa (A1)

Requirements

Before you begin your application, ensure you have the 
following:

• Copy of your recent Personal photo 
• Passport (scanned) copy
• Accommodation Information: Hotel booking or Hosted 

by Family & Friends.
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Access the Hayya Platform

Open the “Hayya To Qatar app” on your mobile 
device or visit the hayya.qa portal.

From the home screen, click on 
"Start Your E-Visa Journey".

Sign in or Create an Account

Existing User: Sign in with your Hayya account 
credentials.

New User: Click on “Click here to Sign Up” and follow 
the prompts to register.

Hayya Journey

Click on “Start Here” to begin your 
“Tourist Visa” application.

Hayya Platform

Sign In with Hayya

Sign In

Don't have an Account? Click hereClick hereClick hereClick here
to Sign Upto Sign Upto Sign Upto Sign Up

If you have registered previously using

another method please create a new

Hayya account using the same email

address to retrieve your data ClickClickClickClick
here to Sign Uphere to Sign Uphere to Sign Uphere to Sign Up

Email Address

Email Address

Password

Password

Forgot Password?

Accessibility English

St rt Your t r
Experience with H yy

Discover effortless ccess to t r with H yy ,
your ll-in-one digit l pl tform for e-vis

services. Whether you’re pplying for different
types of vis s, hosting f mily nd friends in
t r, or crossing the border through Abu S mr

with H yy  Move, H yy  m kes every step of
your journey se mless.

Start Your E-Visa Journey

H yy  Journey

How is your journey beginning?

Flying to t r

Driving to t r

Accommod tion Re uirements

Hayya Platform

Fill in Application Information

Residence Information

Review & Submit
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Hayya Journey

Select Your Nationality and Residency Option

Choose your nationality from the list, provide
 the applicable residency from the options

Click on“ Confirm” to continue.  

Select Eligible Visa

Choose the Visa you are eligible for and click on 
“Apply for A1 visa”.

Initiate Your Application

Click on “Start the Application” to begin your 
application.

Prepare to upload your personal photo and 
passport copy.

Hayya Platform

Fill in Application Information

Residence Information

Review & Submit
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Application Information

Fill in Application Information and
Validate your ID

The system will automatically extract your
information from the uploaded passport copy.

Click "Next" to proceed.

Upload Personal Photo and Passport Copy

Personal Photo:
Ensure it meets the specified guidlines 

(e.g., size, format,etc).

Passport Copy:
Upload a clear, scanned copy of your passport’s information 

pages and select your passport type.
Follow any on-screen instructions to ensure proper uploading.

Hayya Application

Fill in the the required information

Click “Next” to proceed.

H yy  pplic tion re uest

Complete your E-Vis  pplic tion in 5 e sy steps

APPLICATION INFORMATION

H yy  Type*

C tegory*

Purpose of visit*

Friend Visit

You re re dy to st rt!

Before proceeding ple se keep this
inform tion t h nd:

Digit l photogr ph of yourself
P ssport with the v lidity of t le st 3
months
Det ils of your onw rd tr vel
Hotel Inform tion or Invit tion from
Host (Through Host F mily nd Friends)*

* in c se someone is hosting you, ple se be
sure they register it on the port l

Next

Exit

Looking for uick
nswers? Try the

FA s

See our FA s
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Tourist (A)
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Find nswers to the most common
topics bout H yy  nd E-Vis s.

Follow
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You re re dy to st rt!

Before proceeding ple se keep this
inform tion t h nd:

Digit l photogr ph of yourself
V lid ID (p ssport or t r ID). For
p ssport holder the v lidity should
be t le st 3 months
Det ils of your onw rd tr vel
Hotel booking for the dur tion of
your st y*

* in c se someone is hosting you, ple se
be sure they register it on the port l

H yy  pplic tion re uest

Complete your E-Vis  pplic tion in 5 e sy steps

tion

Uplo d Person l Photo*

Only im g r llow z r bic

Uplo d p ssport front p ge*

P ssport Type*

Normal

P ssport Number*

6544444440

D te of birth*

Expiry D te*

Issuing Country*

United States of America

N tion lity*

Kindly double-check the 
before proceeding; otherwise, the pplic tion
m y be r

Person l Inform tion

First n me*

L st n me*

WICK

Second n me

Third n me

Fourth n me

If your det ils re being r rectly, it
will be corrected by the 
ction is re uir

Cont ct Inform tion

Phone Number*

........
Emergency Cont ct N me*

Emergency Cont ct Number*

Back: Account Information

Validate your ID
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Hayya application request

Complete your E-Visa application in 5 easy steps

Accommodation

Where Are You Staying*

Please specify the accommodation name *

Back: Residency Information

Next: Review Your Application

Looking for quick
answers? Try the

FAQs

See our FAQs

Instagram

X
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Step 3
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Application Summary

Booked accommodation

Hosted by family and friends

He
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Find answers to the most common
topics about Hayya and E-Visas.

Follow
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Fill in Residence Information

Select the applicable information from the list 
and click “Next” to proceed.

Choose Your Accommodation Type
Select one of the following options:

Booked Accommodation:
 Provide details of your hotel or rental booking.

Hosted by Family and Friends:
Ensure you are added as a guest by your 

host before applying.

Click “ Next” after making your selection.

Residence and Accommodation Details Hayya Platform
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Residence Information

Review & Submit
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Review Your Information

Carefully review all the information you have 
entered.

Submit Your Application

After completing your application, click “Submit.”

Your application status will be "Pending".

Track Application Status 

Your application will be reviewed by the 
authorities.

Processing time may vary.

Review Details Hayya Platform
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Review & Submit
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Receive Your Hayya E-Visa
Your E-Visa details will be 
updated in the Hayya app.

You will receive an email containing your Hayya 
E-Visa as a PDF attachment.

scan the QR code.For verification, you can  

Receive Your Hayya E-Visa

.....

........

......

My Wallet
Tickets, passes, purchases

Manage My Hayya 
Manage or request support

Hayya Entry Visa
View Hayya details 

Hayya Platform

Fill in Application Information

Residence Information

Review & Submit
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